At Natlonal Oniine Safety, we belleve in empowering porents, carers and trusted adults with the information to hold on Informed conversation about online safety with thelr children, should they
feel it is needed. guide focuses on one of many lesuss which we befleve trusted adults should be aware of, Pleass visit www.nationalonlinesatety.com for further gquices, hints and tips for oduits.
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10 Top Tips for Respect Online: \( a
" ADIGITAL WORLD FOR EVERYONE

Even before lockdowns inflamed the situation, one in every five 10- to 156-year-olds was experiencing bullying online:
abusive messages, having rumours spread about them or being excluded from group chats, for example. Through
smartphones and tablets, we're used to being able to communicate from anywhere, at any time - but digital devices
became commonplace so quickly that it caused a problem: as a society, we haven’t properly adjusted to how different
they‘ve made life. Our tips can help you to build positive relationships online and avoid some of the potential issues.

WHAT IS NETIQUETTE? »s

Etiquette is a set of rules to help us Interact with others: like a ¢ of rupoct People -
follow this code every day (momr without even thlnklng about it It can help us N
decide how to act In certain situations. ‘Netiquette’ (etiquette ol not we see

what they did there!) Is the same, ox t it's designed to help us Interact with others

online, which is sometimes a who! ent ball game.

SEE THE OTHER SIDE @

Usually when we're online, we can't use
the other person’s body language or tone
of voice to give us clues about what we
can say to om or how to say It. Try to
think what the situation might be Ilk. for
them, how they’re feeling and whether

we'd say the same thing if they were
actually there with us.

HIT THE PAUSE BUTTON @

Without a person physically there in front
of us, it"s easy to send something quickly
- before we've really thought about
whether it’s helpful or kind. Just because
we can do thin uickly doom’t mean
we should; it's use for a

second and thlnk it thrwgh, instoad of
almply reacting.

a
MIND YOUR LANGUAGE

People have invented loads ol dmerenl
ways to communicate online (emojis,
reviations like LOL, TBH and so °n2w

Some of thes eon ho trl“ul 1o ot

eople (such
IKE YOU'RE suourmsl) soit's Impomlm
to stay aware of the |ty[0 of language
you're using.

-— “_
BE SURE BEFORE YOU POST

On social networks like instagram or
Facebook, vast numborl of ﬁooph might
see what you've

s
something nega
can feel hugel them. If

at, urself “

A
PROTECT YOURSELF

Alwoy: think very eordully before
sharing a rsonal information with

oeorina u . Once
s pu? online, the sender

n’coml over whore n gou and
who might see It. If you've got any
uncertainty at all, it’s a good looc to talk
to @ trusted adult about this first.
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Meet Our Expert

DrCarole Franc an experienced cou
psychologist who, lh:ouqnnc«rmsocrcn specialk

J laldu lockdowns, for Ins
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KINDNESS IS CATCHING  * @

N'qodva communication can spread = =
dly online, but so can being kind =

Ipful (this hupponod? 3 -l
ance). ¥,
~

A Mnndry positive message can
make a ? difference to someone as
well as helping us feel good about
ourselvi s0 share the love!
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WAITING CAN BE HARD

When we've sent a mnlog. or posted
something online, or a reply or
for someone to roapond can make us
anxious. It could be helpful to think
who h r you really have to message |

ht now — or if you could
wo t untl better time when it
will cause you less anxiety.
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THE NET LOVES ATTENTION

Muu hrpt. gumu and sites use \
:h ber that's designed

to eep us comlng back for more. it's :

Important to keep this In mind when you

{eel the need to reach for your phone, :

tablet or console - once we und-u!ond

this fact, it becomes easier to control

how we use our digital devic:

' REPLY WISELY

howw. = whothu we reply privatel
the person or on a platform where lo ot
eople will see it, for exampl
ig di @ to how whoever is
receiving th: m-uago will deal with it.
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FORGIVE AND FORGET

Even though we try to avoid them,
mistakes can - and do - happen online.
They can sometimes feel like a bigger
than they actually are. It's
Important to remember that we're all
only human, and sometimes we moss
up. Learn to forgive others and - just
as importantly = to lorglvo yourself,

HWakeUpWednesday
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prometing safe and ethical online communications. She
consults with businesses and organisations to support positive /
and effective communication online, often by considering ¥/
some of the more hidden aspects of the mediums, RAN 5
orct
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